
Talking your language

we can

Support for
people suffering 

Services
Housing

domestic violence



We can help you
If you are experiencing domestic violence, the most important thing 
you can do is tell someone. Domestic violence is a crime. It takes 
many forms and may be actual, or threatened. It can include misuse 
of physical, emotional, sexual or financial control over another who 
is or has been in a relationship. This includes family members. 

It is important that you tell someone if you are experiencing 
domestic violence. If you let Family Mosaic know, we can offer you 
support and practical advice. We may also be able to take action 
against the person perpetrating the violence or abuse. Remember, 
domestic violence is not your fault.

Where there is an immediate risk or threat to 
health or safety, always call 999 
This leaflet gives you practical details of the type of support that 
you can expect from us. It includes points of contact, telephone 
numbers and addresses for use if you feel you are experiencing 
domestic violence.  
We are here to help. 

www.familymosaic.co.uk

Customer care line
0845 600 4436



What is domestic violence? 
Domestic violence can take place 
inside or outside of the home and can 
take many forms. Domestic violence: 

includes any behaviour that is 
meant to hurt or frighten you 
ranging from physical violence to 
cruel words and threats that are 
meant to scare you 
is rarely a one-off event and 
tends to increase in frequency 
and severity over time 
is usually perpetrated by men 
against women, but can also be 
by women against men 
can occur in lesbian and gay 
relationships 
abuse may be from any family 
member, lodger or ex-partner. 

Abuse can take many forms and 
includes: 

hitting or threatening 
humiliating or forcing sex 
threatening your children 
destroying your possessions 
controlling your finances 
emotional abuse 
isolating you from friends and 
family. 

























You do not have to tolerate this kind 
of behaviour. There are laws to protect 
you and any children living with you. 
Family Mosaic, the police, social 
services and medical services can also 
help to keep you safe. 

The first steps 
The first thing to do if you are 
experiencing violence or abuse is to 
make sure that you and any children 
are safe. If you need protection during 
a violent incident, call the police on 
999. If you are using a mobile phone, 
tell the operator where you are 
immediately, because they cannot find 
you by tracing your call. The police 
have a duty to protect you and any 
children and make sure you are safe. 
Police officers will come to help and if 
necessary arrest the violent person. 
They may go with you to a safe place if 
you need to leave the home or advise 
you about emergency accommodation. 
If you need help from the police at 
some point after you were abused, call 
your local police station (their number 
is in the phone book) and ask to speak 
to the community safety officer who 
will advise you what to do. 

We listen. We understand. We deliver.



Is it my fault? 
However you think the problem 
started, you still have a right not 
to experience violence or abuse. 
Domestic violence is wrong, whatever 
the circumstances. It is not easy to 
accept that a loved one can behave 
so aggressively. Because you can’t 
explain your partner’s behaviour, you 
may assume that you are to blame.  
You are not. 

What can Family Mosaic do? 
Family Mosaic takes reports of 
domestic violence very seriously. We 
recognise the many forms abuse may 
take and realise that each case is 
individual in its circumstances. 

Contact your local office and report 
the incident. We will visit you or 
arrange a meeting to record the 
details, discuss the support you need 
and see if action can be taken against 
the person responsible. Family Mosaic 
will not take action without your 
consent (unless the abuse involves 
children) and will treat all information 
regarding your case as strictly 
confidential. 

Where the person perpetrating the 
violence is a joint tenant, Family 
Mosaic may take action to remove 
them from the home. 

In cases where you are the sole 
tenant, Family Mosaic will give you 
advice on where to get help e.g. 
Womens’ Aid, Refuge, or explain 
what your legal rights are, including 
exclusion orders and injunctions 
against the perpetrator. If you request 
it, we can also make a referral to the 
Homeless Persons Unit to arrange 
alternative accommodation. 

In some cases, if you decide to stay 
in your home, we may be able to 
arrange for you to have extra security 
installed. If you decide to leave your 
home, we may be able to arrange 
a priority transfer to alternative 
accommodation. 

We can also help you contact other 
agencies that can provide help and 
support. Anything you discuss with 
us will be treated in the strictest 
confidence. 

Do you know someone who is 
experiencing domestic violence? 
If you know of someone who is 
experiencing domestic violence, there 
are a range of organisations that can 
help. Any information you give about 
someone experiencing or perpetrating 
domestic violence will be treated in 
the strictest confidence. 

We listen. We understand. We deliver.



www.familymosaic.co.uk
Report a repair on line Pay your rent on line

We offer a wide range of  information and advice including:
Anti Social behaviour

Noise nuisance

Ending your tenancy

Making a complaint

Mediation
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Useful contact details 
There are a range of agencies and support services. Some of them are 
listed below. We can provide you with other contacts. 

Women’s Aid
National 24 hour Domestic Violence helpline: 0808 2000 247,  
www.refuge.org.uk; www.womensaid.org.uk

Victim Support
0845 30 30 900, www.victimsupport.org.uk 

Shelterline
0808 800 4444, www.shelter.org.uk

Racial harassment

Guide to choice based 
lettings

Witness charter

Resident involvement
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VietnameseTurkishSpanish

Kurdish

Farsi

Arabic

SomaliPolish

GujaratiFrench

ChineseBengali

Pay your rent on line

Printed on FC paper  
from mixed sources  
including recycled.

Talking your language

This document gives you information about your Domestic Violence. If you need 
any part of this document in large print, Braille, on CD or explained in your own 
language please contact us on 0845 600 4436.

Family Mosaic 
Albion House  
20 Queen Elizabeth Street 
London SE1 2RJ 

Tel: 0845 600 4436 
 
Email: enquiries@familymosaic.co.uk 
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