Dealing with
low level
anti-social behaviour




As a local resident, how can I
deal with the problem? What
should I do myself?

If you are having problems with a neighbour or
their children, your first step should normally be to
approach them yourself.

You can explain what it is that is disturbing you. It
will be helpful if you describe the problem clearly
(giving times, dates & type of behaviour) and
explain how it affects you and your family rather
than just complain about it.
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We often find that initially dealing
with the problem on a personal level,
is the best way of approaching the
situation.

Reporting the matter directly to your
landlord or another agency can often
inflame the situation and increase the
likelihood of a relationship breakdown
between parties.

It may be that your neighbour

isn’t aware of the problems they
are causing and you can reach a
compromise.

Remember, your neighbour may have
problems and concerns that you do
not know about.

Try not to shout or lose your temper
with your neighbour as this can make
the situation worse and could lead

to action being taken against you.
Try to think how you would like to be
approached if someone had a problem
with something that you were doing.

If you are unable to resolve the
situation yourself we often
recommend mediation in cases
where there is a dispute. We use an
external mediation agency that is
not biased in any way.

Itis a very good way of helping people
understand each other’s point of view,
particularly as you will usually remain
as neighbours. Mediation does not
take sides, but tries to find the middle
ground that you both can agree on,
and work from there.

Usually a trained mediator will be
employed to discuss both parties’
points of view, feed back the
information to each party and gain
agreement from both about the way
forward.

Using mediation at an early stage can
often prevent the problem escalating.
Mediation is usually the best option
in most cases and will be actively
promoted. Sometimes even when

a problem has been going on for
sometime, mediation can still work to
help someone realise they are causing
a problem and stopping it (e.qg.
lifestyle clashes with a young person
living next door to an older person).

We



If speaking to your neighbour
doesn’t stop the problem, you can
contact our Customer Care Line to
arrange an appointment with your
Housing Officer who is responsible
for agreeing and setting up the
mediation process.

These steps may resolve the situation.
However if you need to take your
complaint further, please again
contact your Housing Officer, who will
see what else can be done to help you
resolve the problem.

Family Mosaic will not usually take

action in circumstances such as

those listed below

e Tit-for-tat petty arguments
between two households

®  Parking disputes on roads,
pavements etc

®  Minor lifestyle disagreements,
such as cooking smells, noise of
children playing

e  Children falling out with each
other

®  One-off party, bonfire etc.

listen.

However, you could resolve these by
mediation.

If you have experienced violent
behaviour or harassment from

your neighbourin the past or feel
threatened by them you should

not attempt to resolve the matter
yourself.



What powers do other agencies have to deal with ASB?

Other agencies also deal with ASB.
Who to contact Whatyou can do

Types of ASB
Noise nuisance

Local authority

Investigate

Issue warnings

Serve abatement orders to
stop noise pollution
Remove equipment
Impose fines

Racial

Local Police

Investigate

Arrest the person
responsible

Dog nuisance (and
fouling)

Local authority

Council laws to keep the
dog on a lead and not to
foulin public places
Employ wardens to round
up stray dogs

Young children issues

Local authority
/ Social Service
Department

Investigate if children are
neglected and/or if the
family needs parenting skills

Drugs (dealing)

Local police

Investigate
Arrest

Drugs (needles found)

Local authority

Remove and dispose

Drugs (help with a
problem)

Local GP

Advice and support

We offer a wide range of information and advice including:

® Anti Social behaviour
Noise nuisance
Ending your tenancy
Making a complaint

Mediation

® Racial harassment

® (Guide to choice based
lettings

® \Witness charter
® Residentinvolvement




Talking your language

Arabic
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Kurdish
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Spanish

Si necasil
CO, en
&N conls
Spinie

la infprmacién an Bradle, en
805U PROpo KRoma, pongase
on NoSoles on ol i

Bengali

French

Si vous souhaitez oblenir une partie de cas
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Polish
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Turkish
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Chinese
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Gujarati
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Somali

Haddaad u baahan tahay warkan afkaaga-
hoaye, afica loogu talagalay dadka aan ark
karaan - afka faraha ama CO-ga ama
ajeladda rekora rala xrin. Nambaian
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Vietnamese
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This document gives you information about dealing with low level anti-social

behaviour. If you need any part of this documentin large print, Braille, on CD
or explained in your own language please contact us on 0845 600 4436.
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