


Family Mosaic makes your involvement in our work a

priority. We know the key to doing that successfully

is listening to what you have to say. One of our main

challenges is our size. How do we reach out, and

more often, to those of you we rarely hear from?

be local to our communities.
That’s how our Big Bus Local tour
began. Carrying our staff, the Big
Bus Local journeyed to each of our
four regions. Over 500 of you hopped
on board to meet us.

ur solution has been to come
to you — we're big but we can

You told us how you felt about your
neighbourhoods and communities.
Some of you told us you felt you had
no real influence over what happens
on your estate, and that planned
improvements didn‘t happen. But a
lot of you said you loved the idea of
being more involved in how your
neighbourhood is managed.

These comments got us thinking.
Firstly, we were amazed by how much
some of you were already doing in
your communities - and we wanted
to find a way to reward you. Secondly
we wanted to find a way of working
in partnership with you to improve
our homes and strengthen your
communities.

ith a mind to answering that
second point, we came up
with myplace partnership

agreements. In time we'd like to
have one of these for each of our
estates. To publicise the agreements,
and show our appreciation for the
work you'd been doing, we held a
Summer Ball last year. It was attended
by 250 of you, including our first
officially recognised community
champions.
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