5. Declaration

I agree to becoming a member of the Customer Panel. I agree that Family Mosaic may record my
details here for the purposes of consulting the customer panel.

Title D Mr D MrsD Miss D Ms D Other

First name | | Last name
Address |

|

|
Postcode | | Home phone |
Mobile number | Work phone

Email |

Signature ‘ ‘ Date

Thank you very much for completing this form
Please return it in the freepost envelope provided
or hand it to a member of staff.

Talking your language
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Registered as a Charitable Industrial and
Provident Society (IP30093R) and with
the Housing Corporation (L4470)

This document gives information about how
you can getinvolved. If you need any part of
this information in large print, Braille, on CD or
explained in your own language, please contact
us on the number below.

Tai liéu nay cung cép théng tin vé viéc tham
gia. Néu ban can bat ky phan nao trong
théng tin nay bang chi in to, chir Braille,
CD, bang ti€éng hoac giai thich bang ngén
ng{ riéng clda ban, xin lién hé vdi chung toi
theo s6 dudi day.

Ce document contient des informations sur
votre implication personnelle. Si vous sou-
haitez obtenir une partie de ces informations
en gros caractéeres, en Braille, sur CD,
cassette audio ou expliqué dans votre
langue, veuillez nous contacter au numéro
indiqué ci-dessous.
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Bu belge sorunlarin gézimine nasil katkida
bulunulur konulari hakkinda bilgi verir. Bu
bilginin herhangi bir kisminin blylk boyutlu
harflerle, Braille alfabesiyle, CD’'de, ses
kaseti seklinde veya ana dilinizle olmasini
istiyorsaniz, litfen asagidaki telefon
numarasindan bize ulasiniz.

Ev belge di derbaré mujili p€danin da agahi-
yan dide. Heke hewceya we ji bo vé belgeyé
bi herf 0 tipén mezin, bi alfebeya koran, li
ser CDyé, li ser kasété an ji bi zimané we bi
xwe hebin; ji kerema xwe digel jimara jér va
tékilt 0 munasebeté bi me ra daynin.

Dokumentigan wuxuu ku saabsan yahay
arrimaha gelinta. Haddaad u baahan tahay
warkan afkaaga-hooyo, afka loogu talagalay
dadka aan arki karaan — afka faraha ama
CD-ga ama ajeladda rekorka nala xirir.
Namberkan isticmaal.
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X-Change Team Tel: 020 7089 1000
Family Mosaic
Albion House
20 Queen Elizabeth Street

Fax: 020 7089 1001

Email: enquiries@familymosaic.co.uk

www.familymosaic.co.uk

London SE1 2RJ

UK
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Getinvolved on your terms
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Please answer all the questions here. It will help us consult about things that interest you in a way that suits
you. The most common way we consult at present is by using surveys and discussion groups but we hope to use
different approaches in future.

1. How would you like to get involved?

Which of the methods below would you prefer to use to give us your views (please tick as many as apply)

' a

b

h

L L L B L B L B

i

By completing and returning short questionnaires sent to you in the post
By taking partin interviews over the telephone

By taking partin interviews with an interviewer in your home

By taking partin focus groups or discussions with other residents and staff
By taking partin surveys via email

By taking partin surveys via texting

By taking partin Regional Residents Meetings — an opportunity to meet staff regularly and
find out about local issues and performance

By taking partin mystery shopping exercises

Other method, please specify |

2. What are you interested in?

What kind of subjects would you most like to give your views on? (please tick as many as apply)

| a
b

]

(9]
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How we deal with anti social behaviour - e.g. noise nuisance, graffiti and harassment
Community development - creating a better local environment, skills training for adults
Improving Family Mosaic customer care — how we deal with your enquires

Equality and diversity issues — ensuring everyone is treated fairly and positively

How your estate and communal areas/facilities are managed

Lettings, transfers and moving home

Low cost home ownership options - helping residents get a foot on the property ladder
Rent collection, arrears and service charges

Improving the repair and maintenance services

Creating more and better oppourtunities for residents to get involved

Helping us deal better with complaints and how we learn from them

Tenancy issues - e.g. how we deal with unauthorised occupants

Developing better resident information - newsletters, leaflets and the web site

Other subject (Please specify) ‘

Developing oppourtunities for young people

3. How can we help you get more involved?

From the list below, which items if any, would enable you to get more involved?

D a Childcare/carers to allow you to be involved

g Help with transport

L L LS LS B

j Other help (Please specify)

4. About you

d Signer for hearing impaired

b More information from Family Mosaic

C Written information in large print

Wheelchair/disabled access at meeting places

f Interpreters or help with language

h Flexible or more convenient times for involvement

i Training for tenants in what Family Mosaic is doing

We would like to know a little bit about you to help us understand survey findings. For example, when we carry out surveys it helps
to see whether young people have different views about our services to older people. This, in turn, helps us to develop the right
services for you depending on your circumstances. Thisinformation is treated as confidence and is not passed to anyone else .

Please note that when we carry out postal surveys your name and address details are always held separately from your responses.

Male D 1

Areyou ?

Female D 2

To which of these groups do you consider you belong?

White

British D 1
Irish D 2

Any other white background || 3

Asian or Asian British

Indian D 4
Bangladeshi D 5
Pakistani D 6
Any other Asian background D 7

How old are you?

16-24 years D 1
25-34 years D 2
35-44 years D 3

Mixed
White and Black Caribbean D 8

White and Asian D 9
White and Black African || 10
Any other mixed background D 11

Black or black British
Caribbean D 12

Any other black background || 13

African D 14
45-54 years D 4
55-64 years D 5

65-74 years D 6

Chinese or
other ethnic
Chinese

Other

Other

Gypsy,
Romany,
Irish Travellers

Refused

75-84 years

85+ years

15

L

16

18

17
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Do you have difficulty understanding written or spoken English?

yes Dl

no DZ

If the answer was yes, what language or medium do you require?

Ambharic

Arabic

Bengali/Sylheti

Chinese
French
Gujarati
Greek

Audio CD or
cassette

Other please state ‘

2
|3
| 14
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Hausa D 9
Hindi 10
Ibo D 11

Italian L J12
Punjabi D 13
Serbo-Croat || 14
Spanish D 15
Braille _ J36

Tamil

Twi

Turkish
Urdu
Vietnamese
Yoruba
Britsih Sign

Language
Large Print

116
17
18
19
20
la
134
37

How would you describe your household?

One adult
living alone

One parent fam-
ily, at least one

child under 16

1
14

Two adults living together, D 2
no children

Two parent family , at least || 5
one child under 16

Do you consider yourself to be disabled?

yes Dl

no DZ

Other type of
household

i

If yes please tell us about anything we can do to help you take part in surveys and discussion groups

Please turn over to complete and sign the declaration ”)

What is your work status?

Full time work

(30 hours or more

1

Part-time work D 2
less than

per week) 30 hours per week)
Job Seeker D 4 Retired D 5
Unable to work because of long term sickness or disability D 7

Government

training / New

Deal training

Full-time student
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