3 Steps to £100




HOW TO END YOUR TENANCY

If you are leaving your home and will no longer be a family mosaic tenant then following the three simple stepsin
this booklet will earn you £100. Each step is worth £25 and if you complete all 3 we will pay you an extra £25 making
a total of £100.

What you do before you leave your home makes a big difference to how long it takes us to let your home to someone
else and how much we have to spend making it ready. So help us to help someone else and earn yourself £100.

On page 5 we tell you about other important things to do when ending your tenancy with us.

www.familymosaic.co.uk




CHECKLIST

Steps1-3
1. Notice to Vacate, inspection and keys D =£25
2. Home and garden clean and tidy D =£25

3. Gas and electricity suppliers & keys / cards D =£25
All three steps completed an extra £25 D =£25

Total payment =£100

Have you remembered ?
Access

Rent Paid

Repairs reported

Utility Suppliers informed

Post redirected

HE e

Benefits and Council tax informed

Family Mosaic will decide if you are eligible for the £100 payment,
it will not be possible to appeal against our decision.

Payment will take 4 weeks to process.



STEP 1 =£25

Notice to Vacate, inspection
and keys

Complete all parts of the
vacation notice on pages 9

& 10 and return it to your
Housing officer at least 28 days
before you are due to leave.
Giving 28 days notice in writing
is a condition of your tenancy
agreement.

Return your keys on time. Your
tenancy will end on a Sunday
and all keys (including garage
keys) must be returned by
12.00 midday the following
day (Monday) or you will be
charged another weeks rent.

STEP 2 = £25

Leave your home and garden
clean and tidy

Clean and tidy means:

e  The kitchen floor, sink,
units and work tops are
clean

e The bath, wash basin,
toilet and bathroom floor
have been cleaned

e Allroomsand any garden
must be clean and clear
of rubbish, waste and
unwanted property.

If you do not leave your home
and garden clean and tidy we will
charge you for cleaning costs.

Payment will take 4 weeks to
process.

STEP 3 =£25

Gas and electricity suppliers
and keys / cards

Tell us who your gas and
electricity suppliers are (there
is a section for this on the
Notice to Vacate on page 9 &
10) and if you have a payment
meter leave your gas or
electricity key or card in your
kitchen drawer.



OTHER IMPORTANT THINGS

Allow access, if requested, for a Family Mosaic
employee or contractor to carry out an inspection of
your home before you move out.

Make sure you pay any rent outstanding on your
account. We chase all arrears no matter how small. If
you have arrears the £100 you may earn from following
steps 1, 2 and 3 will go towards clearing your arrears.

We will not forward post to your new address but the
Royal Mail can set this up for you for a fee.

Complete any outstanding repairs which are Your
responsibility before you leave or we may charge for
carrying out the work.

Your gas, electricity and water suppliers will need final
metre readings and your forwarding address so that they
do not carry on charging you after you leave.

If you are claiming benefits contact your local Housing
Benefit Office to let them know you the last date of your
notice period and your forwarding address.




My utility suppliers and meter reference numbers are:

Supplier Reference Key / Card Meter / Bill
| I B

Electricity ‘ ‘ ‘ ‘ D D D
| e

Water ‘

Gas ‘

Your signature

| Lz 7z ]

Family Mosaic Officer’s signature

| Lz s ]

Your payment details

If awarded £100 and your rent account is clear the payment will be paid by BACS into your bank account.
Please provide the following details.

AccountNo:DDDDDDDD SortCode:DDDDDD

Name of Account Holder: ‘ ‘
You must complete this form and return it to us at least 28 days before you move and return it to:




Notice to Vacate
Title D Mr D Mrs D Miss D Ms D Other
First name

Address

‘ Last name ‘ ‘

Postcode ‘ Phone ‘ ‘

Email

Instructions on vacating the property

/ / |

I/We* agree to give up the above tenancy on SUNDAY ‘
and to hand the keys to the above property into Family Mosaic

by 12.00 noon on MONDAY | / / |
FAILURE TO DO SO MAY RESULT IN CHARGES TO YOU FOR A CHANGE OF LOCKS AND A FURTHER WEEK’S RENT

I/We* agree to clear the property of any furniture or rubbish. Please note that any furniture or belongings leftin the property after the
termination date will be considered as abandoned and disposed of accordingly.

My / Our forwarding address is

Address ‘ ‘

Postcode ‘ *Delete as appropriate. continued overleaf




Talking your language

Arabic

Glasbeall 038 (e e a5l e Jpmanll (b2 55 S 1Y)
sl e Slasa i o gy 2 sk ol 558 haly o sl
o it AL e (s Lyt ol Anane

ol g gall G801 e Ly Sy

French

Si vous souhaitez obtenir une partie de ces
informations en Braille, sur CD, cassette
audio ou expliqué dans votre langue,
veuillez nous contacter au numéro indiqué
ci-dessous.

Spanish

Si necesita esta informacion en Braille, en
CD, en cinta o en su propio idioma, péngase
en contacto con nosotros en el teléfono
siguiente.

Bengali

3t el @F SRR @ @ a3 stEe R
TACS 5, XA S e wrarce @@, S,
e (B-a (oIT b1 OIRe RS Faea S
ST AT 647 |

Gujarati

A dH1d SIS ug el 20 R A4, A
GuR, 1341 24 219al duid) Yidif) ey
A4 95 Al 32 €1 di 13 wR1dd e
GYR 2UHIR Y3 53,

Turkish

Bu bilginin herhangi bir kisminin biyiik
boyutlu harflerle, Braille alfabesiyle, CD’de,
ses kaseti seklinde veya ana dilinizle
olmasini istiyorsaniz, litfen asagidaki
telefon numarasindan bize ulasiniz.

Chinese

KT AT R

TR 43 LU SO K
bty BB A A F 1A

5, B PR St S AR .

Kurdish

Heke hewceya we ji bo vé belgeyé bi herf G
tipén mezin, bi alfebeya koran, li ser CDyé, li
ser kasété an ji bi zimané we bi xwe hebin; ji
kerema xwe digel jimara jér va tékili G
munasebeté bi me ra daynin.

Somali

Haddaad u baahan tahay warkan afkaaga-
hooyo, afka loogu talagalay dadka aan arki
karaan - afka faraha ama CD-ga ama
ajeladda rekorka nala xirir. Namberkan
isticmaal.

Farsi

Gy @) gaa 4 e Sl G 31 iR o b4 dile A1
L s i 5 «CD s dipbad o8 )5 Ciga boak
3 oaliied U Gl caiead (5353 (5 43 035 0 a7
280 Gl e by ) gl el

Polish

Jezeli potrzebujesz aby catos¢ lub cze$é
tego tekstu byly przedstawione wigkszg
czcionka, w jezyku Braille’a, na nosniku CD,
na kasecie audio lub zostaty przettumaczo-
ne na Twdj jezyk ojczysty, prosimy o kontakt
pod numerem podanym nizej.

Vietnamese

Tai liéu nay cung cép thong tin vé cac khdu
hiéu chung. N&u ban can bt ky phan nao
trong théng tin nay béng chi in to, chi
Braille, CD, bang tiéng hodc giai thich béng
ngoén ngi riéng cla ban, xin lién hé véi
chung t6i theo s6 dudi day.

This document gives you information about your ending your tenancy. If you need any part of this documentin

large print, Braille, on CD or explained in your own language please contact us on 0845 600 4436.
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